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Seeds of  
Knowledge 

Train Any Time! Any Place! Any Pace! 

April is a wonderful time to plant seeds of knowledge. 
 

The State of Vermont invites you to plant some seeds of your own,  

beginning with  e-learning at the State of Vermont Online University. 
 
This month’s featured course is Customer Service Excellence.   
Learn how to deal with challenging customers  
and provide “service with heart”. 
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Visit http://humanresources.vermont.gov/training/the_summit/online_courses 


